Research Questionnaire 
Section A: Demographic Information

1.  Gender: 
a) Male 		[  ] 
b) Female 		[  ] 

2. Age
a) 18-27          	[  ]
b) 28-37           	[  ] 
c) 38-47            	[  ] 
d) 48-57            	[  ] 
e) Above 58 		[  ]

3. Status Job 
a) Executive level: (i.e., data entry)	[  ]
b) Middle level : (i.e., Team leader, Supervisor, Manager)	[  ]
c) Senior level: (i.e., Sr. Manager , Director, Sr. Director)	[  ]
d) Upper level: (i.e., CEO,MD,GM, President)		[  ]

4. Type of Organization
a) Government 
b) Semi-government
c) Private

[bookmark: _GoBack]5. The number of employees in your organization
a) 1 - 99		[  ]
b) 100 - 199		[  ]
c) 200 - 299		[  ]
d) 300 - 499		[  ]
e) Above 500	[  ]

Section B: The Sustainability-Oriented Innovation Practices
On a scale of 1-5 where 1= strongly disagree, 2=Disagree, 3= Neutral, 4= Agree, 5= Strongly Agree please rate the following items in regards to Impacts of sustainability-oriented innovations practices on organizational performance.

	sustainability-oriented innovation practices
	Statements
	1
	2
	3
	4
	5

	Sustainability-oriented innovation competencies deployment (SOICD)
	All new competencies in support of innovation within the firm are developed.
	
	
	
	
	

	
	Trainings are conducted continuously to improve innovation related skills in areas which lack experience.
	
	
	
	
	

	
	Understanding the requirements and expectations of key stakeholders is the main focus being achieved by exploring new strategies.
	
	
	
	
	

	
	Key market stakeholders such as suppliers and customers are involved in early product and service development and design stages by the firm.
	
	
	
	
	

	
	Greater heights of responsiveness directed to main stakeholders demands and requirements are achieved by a firm allowing business processes to be flexible.
	
	
	
	
	

	
	The Firm is characterized by an educational culture aimed at stimulating innovation for sustainability.
	
	
	
	
	


Section C: To investigate the impact of sustainability-oriented innovation competences deployment on Organization Performance Dimensions
In a scale of 1 to 5 (key: 1= strongly disagree, 2=Disagree, 3= Neutral, 4= Agree, 5= Strongly Agree) kindly indicate to what extent do you agree with the following statements as a consequence of implementing innovative practices which are directed to sustainability in your organisation in the past few years.

	Organization Performance Dimensions
	Statements
	1
	2
	3
	4
	5

	Economic performance
	Return on investment (ROI) has increased.
	
	
	
	
	

	
	Sales growth has increased.
	
	
	
	
	

	
	Proﬁt growth rate has increased. 
	
	
	
	
	

	
	Market share has increased. 
	
	
	
	
	

	Quality performance
	The quality of our products and services has been improved.
	
	
	
	
	

	
	Customer satisfaction has increased.
	
	
	
	
	

	
	Customer complaints has decreased.
	
	
	
	
	

	
	The cost of poor quality has decreased.
	
	
	
	
	

	Innovation performance
	The organization has introduced more innovative products and services than our main competitors during the past few years.
	
	
	
	
	

	
	Our new products and services are perceived by our customers as innovative.
	
	
	
	
	

	
	The speed of adoption of new technology is faster than at our main competitors.
	
	
	
	
	

	
	The number of innovations that provide the organization with a sustainable competitive advantage has increased.
	
	
	
	
	

	Environmental performance
	The efficiency of the consumption of raw materials has improved.
	
	
	
	
	

	
	The resource consumption (thermal energy, electricity, water) has decreased (e.g. per unit of income, per unit of production, …).
	
	
	
	
	

	
	The percentage of recycled materials has increased.
	
	
	
	
	

	
	The waste ratio has decreased (e.g. kg per unit of product, kg per employee per year).
	
	
	
	
	

	Social Performance
	The employees’ motivation has increased due to the continuous invention of innovative practices which are directed to sustainability. 
	
	
	
	
	

	
	The employees’ satisfaction has increased while the turnover ratio has decreased. 
	
	
	
	
	

	
	Employees’ performance has improved in the past few years due to the continuous training which focus on improving innovation related skills in areas which lack experience.
	
	
	
	
	




